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about CA Technologies and TPG

— CA Technologies www.ca.com
— 5™ largest Independent Software Vendor (ISV) in the world
—100’s of products

— TPG www.paciellogroup.com

— Global accessibility consultancy with internationally
recognized expertise

— Work with software companies to achieve compliance
— With CA TPG reviews and approves all VPATs
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Federal Certification Program Office

> Standards

> Processes and methodologies

> Policies and Procedures

> Help with building product roadmaps

> Training

> Help Desk services

> Product certification review and support
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project overview

— CA’s Accessibility Program and how TPG is helping CA achieve its
goals

— Achieve 508 compliance (current and upcoming standards)
— Challenges

Hude range of products
Hude, distributed teams in development and Q/A
Many new acquisitions with different levels of compliance

How to achieve compliance with a lasting effect for each product and each
new release

How to achieve pervasive accessibility in an enterprise
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project overview

— Solution
— CA engaged TPG in 2006

— Partner with CA to achieve pervasive accessibility
= Multi-year project

hla r-08
Distributed Standards Published
Sep-06 . Mar-10

Contract signed TPG and CA Jan-03 CA Story- CSUN

Product Teams own VYPAT creation lar-11

503 Refresh Update to Standards

Qct-06 - Dec-03 ay-10 - Sep-10

WPAT s created wia COE reviewed by TPG 100% colpliant GET Framework
A

dby TPG ;
Dct-06 Jan-07 Apr-07 Jul07 Cct-07 Jan-08 Apr-08 Jul03 |Oct-08 Jan09 Apr-09 Jul09 Oct09 Jan-10 Ape-10 Jul-10 Ock10 Jan-11

Sep-0B hdar-11

Sep-08
First hands on %FAT Training
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why does CA care?

— Litigation risk
— Competitors make their VPATs available on their websites

— Public Sector requirement

— US Government annual spending on software ~ $34B
— Accessibility compliance is required
= Voluntary Product Accessibility Template (VPAT)
— CAis being asked for commitment statements
— Directly impacts our competitiveness in Public Sector opportunities

— Growing Private Sector / Customer requirements

— Applies beyond Section 508 of the US Rehabilitation Act
— Private sector starting to adopt some 508 standards
— Changes to the way ADA is applied to more sectors.
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CA’s accessibility program goal

— To go beyond legal requirements and encourage the
creation of efficient, easy-to-use solutions for all users.

— The Accessibility Program will:

— Support CA's global commitment to provide products and services that are
accessible to all users, not just compliant.

— Make CA a recognized industry leader in advancing the cause of universal
access.
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508 compliance mandate

— CA has mandated 508 compliance as an ultimate goal for our
products

— 508 compliance for all new and growth products
— Roadmap for renewals based on business case

— Creation of VPAT before GA--2010
— All released products now have a validated VPAT

— Now focused on getting projects compliant and moving towards new
version of 508 and WCAGZ2 conformance
— 1 compliant product as of 2010
— Should have over six by early 2012
— 25+ within a release of achieving compliance
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today’s topic, top accessibility issues
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today’s talk—three of the top 5 accessibility issues

— Alt Text

— Use of Color

— Skip Nav Links

11 ?,:’:;..., September 2011 Boston UnConference on Accessibility, top accessibility issues Copyright © 2011 CA, Inc. m

group technologies


http://paciellogroup.com/index.php

text alternatives for

Imades




text alternatives

—To determine appropriate text alternatives it is important to think
about why an image is being included in a page. What is its purpose?

—Every image has a reason for being on a page, because it provides
useful information, performs a function, or enhances aesthetics.
Therefore, knowing what the image is for, makes writing appropriate
text alternatives easier.
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dood text alternatives must...

—EXxplain purpose rather than appearance and convey
Information in an accurate, concise and equivalent manner

—Linked images: describe the target

—Icons: describe function

—If image contains functional text, use it

—Decorative images do not belong in document structure. Use
CSS! If this is not possible, include empty alt attribute

<img src="rc_top_right.gif” alt="" />

the
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text alternatives

Explain purpose rather than appearance

G

technologies

<img src="logo.jpg” alt=*CA technologies”>

If the logo is being used to represent the entity, e.d. as a pade heading, the alt attribute should
contain the name of the entity being represented by the logo.
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text alternatives

Linked images: describe the target

G

technologies

<a href="ca.com™>
<img src="logo.jpg” alt="CA technologies -home”>
<[a>

When an a element that is a hyperlink, or a button element, has no text content but contains
one or more images, the alt attributes should contain text that todether convey the purpose
of the link or button.
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text alternatives

Linked images: describe the target
Link content with link text

G

technologies CA h ome

<a href="ca.com”><img src="logo.jpg” alt=""> CA home</a>

In some cases, an image is supplemental to text conveying the same meaning. In those cases,
an empty alt attribute should be provided.

the
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text alternatives

lcons: describe function

Example 1 icon information is not in text

g Your session is about to expire.

<img src="“warning.gif” alt=""Warning!"">

Example 2 icon information is in text
g Warning! Your session is about to expire.
<img src="“warning.gif” alt=""">

Using CSS

#warning:before {content:url(warning.qgif);}

<span id=“warning”’> Warning! Your session is about to expire.</span>

the
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complex images

Graphical representations: charts, diagrams, graphs, maps,
illustrations

The full text alternative MAY be provided in the alt attribute, or a shorter text
alternative MAY be provided in the alt attribute or in an associated element,
and a londer associated text alternative provided in the same document or in
a linked document.

the
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complex images

Flow chart example text alternative provided in the alt attribute:

Lamp doesnt wwork

¥
Mo
Lam -
pluggegin? [ Plug in lamp

Replace bulb

L=

the
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complex images

Flow chart example a short text alternative provided in the alt attribute and
a longer text alternative provided as structured text:

Lamp

Bk
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Lamp doesn't work

plugged in?

burned out?

By newwy lamp

<img src="flowchart.gif" alt="A flowchart

for dealing with a lamp that doesn’t
work."

>{remem ) |f the lamp doesn't work:
<ol>

<li>Check if it's plugged in, if not, plug it in.</li>
<li>If it still doesn't work; check if the bulb is
burned out. If it is, replace the bulb.</li>

<li>If it still doesn't work; buy a new lamp.</li>

</ol>

Replace bulk

L=
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empty alternate text

—For decorative images:

— Decorative images are images that provide no useful information in
regards to the use of the interface.

- These images must have an empty alt attribute.
- <img alt="">

—For layout images

— Layout images are generally invisible to the user and serve to help
position visible interface elements.

- These images must have an empty alt attribute.
— <img src="spacer.gif" alt="""height="1" width="1">
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text alternatives - compliance

— WCAG 2.0
- 1.1.1 Non-Text Content (Level A)

— All non-text content must have a text alternative that serves the
same purpose. For images, ensure the alt attribute is an equivalent
if the image is not presented.

—Section 1194.21 Software Applications and Operating
Systems

- (d) Sufficient information about a user interface element including
the identity, operation and state of the element shall be available to
Assistive Technology.

—Section 1194.22 Web-based intranet and internet information
and applications

- (a) Atext equivalent for every non-text element shall be provided
(e.g., via "alt", "longdesc", or in element content).

the
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text alternatives - resource

— HTML5: Techniques for providing useful text
alternatives

— http://devw3.org/html5/alt-techniques/

the
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color coding

Color alone is used to differentiate root causes pie chart:

Incident 183

[% Incidert troubleshooting chartz highlight problem areas to help vou find the root cause ¢
charts with courts by tier: client, network, web zerver, application zerver, logic and ks

Overview | Troubleshoot | Affected User Groups | Affected Users

Business Service: plaants = Business Transaction: BrowseFlower-Fox

Overview

Root Cause Probability

. M et o
. Application Senver
. ek Senrer
Client
. Tranzaction Components
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color coding

When color information is removed it is very difficult to differentiate causes:

Incident 183

(5] Incident troubleshoating charts highlight problem areas to help you find the root cause of defects.
charts with counts by tier: client, network, web server, application server, logic and backend. Ch

Overview I Troubleshoot | Affected User Groups | Affected Users
Business Service: plaants * Business Transaction: BrowseFlower-Foxglove -

Overview
Root Cause Probability

M networ

(2] Application Sernver

. Web Server

B client

. Transaction Components
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color coding

Providing information in text is one solution:

Incident 183

@ Incident troubleshooting charts highlight problem areas to help you find the root cause of defects. Defect distribution data inclu
charts with counts by tier: client, network, web server, application server, logic and backend. Click any link to viewy details.

Overview | Troubleshoot | affected User Groups | Affected Users

Business Service: plaants = Business Transaction: BrowseFlower-Foxglove = Defect Name: Small S
Overview

Root Cause Probability

Table Data

B et (2096)
i pplication Senver (20%)
B lweb Server 20%)
Client (20%)
. Transaction Components (20%)
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color coding

Using patterns for differentiation is another solution:

' Incident 183

@ Incident troukleshooting charts highlight problem areas to help you find the root cause of defects. Defect distribution data includes a m
charts with counts by tier: client, network, sweb server, application setver, logic and backend. Click any link to view details.

Dwerview | Troubleshoot | Affected User Groups | Affected Users
Business service: plaants = Business Transaction: BrowseFlower-Foxglove = Defect Mame: Small Size

Overview

Root Cause Probability
Table Data

network 20%

-
g

|- =
S ar———y
| =

. application server 20%

web server 20%

. client 20%

. transaction components 20%
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color coding

Using patterns results in users being able to differentiate slices of the pie
when color information is removed:

Incident 183

@ Incident troubleshooting chatts highlight problem areas to help you find the root cause of defects. Defect distribution dats inclu
chatts with counts by tier: client, netwaork, web server, application server, logic and backend. Click any link to view: details.

Dverview | Troubleshoot | Affected User Groups | Affected Users
Business service: plaants = Business Transaction: BrowseFlower-Foxglove = Defect Mame: Small S

Overview

Root Cause Prohability
Tahle Data

- network 20%

- — application server 20%

web server 20%

. client 20%

. transaction components 20%

—
=
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color coding - compliance

— WCAG 2.0 1.4.1 Use of Color: Color is not used as the
only visual means of conveying information, indicating
an action, prompting a response, or distinguishing a
visual element. (Level A)

— Section 508 1194.21(i) Color coding shall not be used
as the only means of conveying information,
Indicating an action, prompting a response, or
distinguishing a visual element.

— Section 508 1194.22 (c) Web pages shall be designed
so that all information conveyed with color is also
available without color, for example from context or
markup.
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skip navidation:
techniques for skipping repetitive navidation links




skip nav links

What do skip nav links do?

Allow people who navidate sequentially through content more direct
access to the primary content of the Web page. Web pades and
applications often have content that appears on other pages or
screens.

Examples of repeated blocks of content include but are not limited to:
— navigation links, e.g., tabs

— menu bars

— heading graphics

— advertising frames

the
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skip nav links: HSBC bank website

HSBC global navigation links:

HSBC m The world’s local bank

. Parsanal I Business

Financial Planning | Invastments HSBC

Introducing our award-winning
stocks and shares ISA

Al the Parsonal Finance Awerds 2010/11, the award for Best

uriomnco-mmm-woﬂuwopt ormance

Save time do more online
Internet Banking

¢ Manage Direct Debes
* Set up standing orders
* Transfer money

[Find cutmors-

Get up to + Worldwide Travel Insurance, Switch your
£500 of meluding airspace closures current account to
benefits * Life cover
* Roadside Breakdown Assistance Advance
* 1D Theft Asustance
[ Find outmore ¥
™
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Isne map Contactus | HSBC Graup

Pramier | HSBC Advance

Tax-free savings

Cash e-ISA

¢+ Take advantage of a Cash e-ISA
with 3 variable rate of up to
2 75% AER

» Apply online today

il

i TeR e Kingdom ~

Sangs edit Cards oans | Morlgages

Earn up to 3.3% AER/gross
Fixed Rate Saver

* Secure your savings with our
2 year fixad bond

Search »

Insurance

Personal m
» Reg » A * Support
Business [ togon ¥)
» Regi » Ac » Support

© Latest news

My Accounts updates

Mobile View

Investments

Global Investment Perspective
Online security at HSBC
Payment Protection Insurance

© Tools to manage your finances
© Help and getting in touch
© Secure Key

UK riots

Repayment holidays
available for SME
businesses affected
by the riots

[ <>

ZHSBC

Copyright © 2011 CA, Inc.
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skip nav links HSBC bank website

Adding a link to skip the menu:

HSBC m The world's local bank RHp e Site map | Contactus HSBC Group
HSBC Unaed Kingdom v (

Welcome to Internet Banking
Personal m

b Register » Activate » Support

Business [togory

» Rogistor » Activete » Support

Including:
elSA

Fixed Rate Saver
Regular Saver

Find out more »
© Latest news
ounts updates
Save time do more online Tax-free savings Earn up to 3.3% AER/gross View
Internet Banking Cash e-ISA Fixed Rate Saver et ey SRR »
Global hwestment Perspectve
* Manage Direct Debits » Tako acvanage of a Cash ¢-I1SA » Secure your savings with our Onkne secunty 3t HSBC
» Set up standing orders wath a vanable rate of up 2 yeor fixed bond Payment Protection Insurance
* Transter money 2.75% AER
» Apply orline today © Tools 10 manage your finances
st J— - R — © Help and getting in touch
ORI
© Secure Key
Getup to » Worldwide Travel Insurance Switch your UK riots
- £500 of iInchudng arspace closures current account to Repayment holidays
benefits » Life cover available for SME

- G
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skip nav links sample

Add a visible skip nav link at the top of the page:

HSBC m This waorld's local bank .*:.‘!'i'.ll'.l;'!!'_l

Faranmnal Busingas

HTML:

<a href="#content” class="skipnav’>skip menu</a>

. G
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skip nav links - compliance and resources

— WCAG 2.0 2.4.1 Bypass Blocks: A mechanism is available to
bypass blocks of content that are repeated on multiple Web
pages. (Level A)

— Section 508 1194.22 (o) A method shall be provided
that permits users to skip repetitive navigation links.

— Skip Navigation Links— The basic idea, by Jim
Thatcher

the
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thanks!
any questions?




Contact Us

Joshua Brickman, PMP

CA Technologies

Director, Federal Certification Program Office
(508) 628-8917

Joshua.brickman®@ca.com
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Mary Utt

The Paciello Group

Lead Usability Engineer
(978) 618-9772
maryutt@paciellogroup.com
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Ledal Notice

— THIS PRESENTATION IS FOR YOUR INFORMATIONAL PURPOSES ONLY. CA assumes no responsibility for the accuracy or completeness of the information. TO
THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENT “AS IS” WITHOUT WARRANTY OF ANY KIND, INCLUDING, WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. In no event will CA be liable
for any loss or damage, direct or indirect, in connection with this presentation, including, without limitation, lost profits, lost investment, business
interruption, goodwill, or lost data, even if CA is expressly advised of the possibility of such damages.

— As part of the post-contract maintenance and support to be provided to its licensees under any agreement, CA will provide Section 508 upgrades and
enhancements, Section 508 Functional Equivalence or other Section 508 deliverables referenced in any VPAT ("Section 508 Upgrades and Enhancements") on
a when and if-available basis, comprised of error-corrections, patches, work-arounds, and additional features and functionality which are within the domain
of, and which will not replace, the underlying CA licensed program. This presentation shall not serve to (i) affect the rights and/or obligations of CA, its
affiliates or its licensees under any existing or future written license agreement or services agreement relating to any CA licensed program; or (ii) amend any
product documentation or specifications for any CA licensed program.

— CA does not provide legal advice. Neither this presentation nor any CA software product shall serve as a substitute for your compliance with any laws
(including but not limited to any act, statute, regulation, rule, directive, policy, standard, quideline, measure, requirement, administrative order, executive
order, etc. (collectively, “Laws”)) referenced in this document. You should consult with competent legal counsel regarding any Laws referenced herein.
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